
Jul 11, 2017 14:32 CEST

Changing the face of in-the-field
connectivity for the humanitarian sector

It is fact that an increasing number of humanitarian crises affect the lives of
men, women and children across the world. It is also fact that the
consequences of these crises can last for weeks, months, even years. As these
events occur they call on support that includes medicine, accommodation,
food and education. Connectivity, to manage the logistics of efforts by aid
workers and to enable people to communicate with family and friends is
another essential component of managing crises that often occur in
underdeveloped regions or areas where terrestrial infrastructure is damaged
or destroyed. Satellite technology that delivers resilient and immediately
available connectivity is one way to address this need. Simon Gray, Eutelsat's
Vice President of Humanitarian Affairs is speaking at Future-Sat Africa in



Abuja on July 11 to demonstrate how a new generation of easy-to-use, low-
cost equipment is accelerating access to connectivity.

Simon Gray

No training or skills required

When a disaster hits, every minute counts. Response times have to be
reduced to the minimum. Starting from this observation, Simon Gray, Vice
President of Humanitarian Affairs at Eutelsat and an expert in equipment
development and installation training, ploughed significant efforts into
changing the paradigm of accessibility in emergency situations. In combining
Eutelsat’s knowledge of off-the-shelf consumer connectivity equipment with
the needs of aid workers, Simon and his team have designed holistic and low-
cost satellite kits that are easy to transport, easy to deploy and easy to
connect.

One of the major shifts enabled by this new approach was to replace the
large and expensive satellite terminals that have been traditionally used in
crisis areas with small, cost-effective consumer terminals, thereby facilitating
logistics and response time.

Beyond this, taking on board the unique needs of aid workers in the field,
Simon and team have designed a complementary three-part system that
anyone can install, without training, specific skills or tools.

Online in 15 minutes

The holistic design of this equipment has been developed in-house by
Eutelsat with selected partners and leveraging a continuous chain of
technical innovation. The newest version of the kit comprises three elements
that need only 15 minutes to assemble in order to provide aid workers with
reliable and effective broadband connectivity:



1. A robust mast structure that fits into a carry-on bag and that can be set-up
in less than five minutes;

2. A panel of unique apps* available on iOs and Android environments that
enable users wherever they are to locate Eutelsat satellites and determine
line of sight and modem parameters in a couple of clicks ;

3. A motorised satellite dish that works with a related app*, making pointing
a quick and easy step to getting online – automated with one click.

*All the apps function without dependence on 3G networks. They only need a Wi-
Fi connection provided by a router.

Watch our video to see how easy installation can be

Watch video on YouTube here

Contributing to the satellite industry global effort

With dedicated equipment specifically designed to answer the needs of the
humanitarian community, Eutelsat is part of a global industry effort that took
a significant step forward in 2015 with the signature of the Crisis
Connectivity Charter. Signatories to the Charter have committed to help the
United Nations coordinate their actions with pre-planned, end-to-end
communications solutions for aid workers and the affected population that
can be deployed to disaster areas within 24 hours.

https://www.youtube.com/watch?v=b18N5O_hEcc


This was a new milestone for Eutelsat that already has a track record of
collaboration with key players in the emergency telecommunications sector.
Eutelsat is now in its tenth year of support to Télécoms sans Frontières (TSF),
a unique NGO specialising in emergency telecommunications. In the past
three years alone, TSF has been supported by Eutelsat in 18 emergency
missions, including in Haiti, the Philippines, Greece, the Balkans and the
Middle East, bringing lifelines to over four million people affected by crises.
Eutelsat is also a longstanding partner of NetHope, an association that
enables cross-sector collaboration between 50 NGOs and innovative
companies in order to deliver better connectivity to affected communities.

About Eutelsat Group

Eutelsat Group is a global leader in satellite communications, delivering
connectivity and broadcast services worldwide. The Group was formed
through the combination of the Company and OneWeb in 2023, becoming the
first fully integrated GEO-LEO satellite operator with a fleet of 34
Geostationary satellites and a Low Earth Orbit (LEO) constellation of more
than 600 satellites. The Group addresses the needs of customers in four key
verticals of Video, where it distributes more than 6,500 television channels,
and the high-growth connectivity markets of Mobile Connectivity, Fixed
Connectivity, and Government Services. Eutelsat Group’s unique suite of in-
orbit assets and ground infrastructure enables it to deliver integrated
solutions to meet the needs of global customers. The Company is
headquartered in Paris and the Eutelsat Group employs more than 1,500
people across more than 50 countries. The Group is committed to delivering
safe, resilient, and environmentally sustainable connectivity to help bridge
the digital divide. The Company is listed on the Euronext Paris Stock
Exchange (ticker: ETL) and the London Stock Exchange (ticker: ETL)

Find out more at www.eutelsat.com
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DISCLAIMER

The forward-looking statements included herein are for illustrative purposes
only and are based on management’s views and assumptions as of the date of
this document. Such forward-looking statements involve known and unknown
risks. For illustrative purposes only, such risks include but are not limited to:
risks related to the health crisis; operational risks related to satellite failures
or impaired satellite performance, or failure to roll out the deployment plan
as planned and within the expected timeframe; risks related to the trend in
the satellite telecommunications market resulting from increased
competition or technological changes affecting the market; risks related to
the international dimension of the Group's customers and activities; risks
related to the adoption of international rules on frequency coordination and
financial risks related, inter alia, to the financial guarantee granted to the
Intergovernmental Organization's closed pension fund, and foreign exchange
risk. Eutelsat Communications expressly disclaims any obligation or
undertaking to update or revise any projections, forecasts or estimates
contained in this document to reflect any change in events, conditions,
assumptions, or circumstances on which any such statements are based,
unless so required by applicable law. The information contained in this
document is not based on historical fact and should not be construed as a
guarantee that the facts or data mentioned will occur. This information is

mailto:Baltagi%20Anita%20%3Cabaltagi@eutelsat.com%3E
mailto:kdowd@oneweb.net
mailto:jdarlington@eutelsat.com
mailto:hlaurensberge@eutelsat.com


based on data, assumptions and estimates that the Group considers as
reasonable.


